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While CSHA is keen to provide quality
homes and services, the quality of life of
our tenants is also very important to us.

aking the most of life

Our resident managers work closely with
tenants to encourage and organise a

HOME IS A PLACE YOU GROW UP WANTING range of events and activities which
TO LEAVE, AND GROW OLD WANTING TO GET provide enjoymgnt and the opportunity to
BACK TO. JOHN ED PEARCE get together socially.

These range from outings and fund-
raising events to parties, dances and in-

NOVEMBER house entertainment.

MON TUE WED THU FRI SAT SUN <« Out and about ... tenants got together
with a mystery tour of Kent recently
1 2 3 4 5 6 7 exploring many pretty villages such as

Reculver, where they are pictured.
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As part of encouraging a strong
22 23 24 25 26 27 28 community spirit on our schemes, this

year we launched a ‘Good Neighbour
29 30 Award’.

The award recognises the selfless efforts
of the many tenants who make the
schemes a better place by just being
friendly and helpful to others — such as by
doing the shopping for those who can’t
get out and about or gardening around
the scheme, organising social events or
just being there for a chat.
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The winners were presented with gift
vouchers and it is planned that this will
become an annual event.

<« Friendly and helpful ... the winners of
CSHA's first Good Neighbour Competition
receive their awards.




ur performance

How we performed — 1 April 2008 to 31 March 2009

RENTS
Our target is to collect an average of 97% of all rent
payable. This year our collection rate was 94.70%.

Around 67% of our tenants receive Housing Benefit and as
such will always be in arrears. Our arrears rate as a
percentage of the total amount due was 2.86%, exceeding
our target for the year of 5%.

LETTINGS BY ETHNIC ORIGIN
African 4%

White British 96%

EMPTY PROPERTIES
Turnaround time was an average of 19 days.

Our performance for managed properties

How we performed — 1 April 2008 to 31 March 2009

RENTS
Our target is to collect an average of 98% of all rent
payable. This year our collection rate was 90.47%.

Around 83% of tenants receive Housing Benefit and as
such will always be in arrears. Our arrears rate as a
percentage of the total amount due was 5.7%. The target
for the year was 5%.

LETTINGS BY ETHNIC ORIGIN

Black/British African 2%
Black/British Caribbean 4%
White other 4%
Asian 4%

White British 86%

LETTINGS BY SOURCE OF REFERRAL
We let 23 properties:

Council 7

Direct 14

Internal 2

Other 0

AVERAGE WEEKLY RENTS

Type of home Number Assured Secure
Bungalows 4 116.12 116.52
1-bed 127 104.66 104.54
2-bed 15 124.96 117.07
3-bed 3 114.53

4-bed 1 110.54

EMPTY PROPERTIES
Turnaround time was an average of 7 days.

LETTINGS BY SOURCE OF REFERRAL
We let 46 properties, all to Bromley Council nominees.

REPAIRS PERFORMANCE
Repair category Target %
Completed on time

Actual %
Completed on time

Emergencies

— 24 hours 97% 95.5%
EJ rfedr:ys 95% 95.5%
o oy 95% 90%

EOzwo pJ‘a‘;Ty 95% 100%
COMPLAINTS

We received four complaints during the year 2008-2009.

REPAIRS PERFORMANCE
Repair category Target %
Completed on time

Actual %
Completed on time

Emergencies

— 24 hours 97% 98%

AVERAGE WEEKLY RENTS Urgent
Type of home General Settled Shared — 5 days 95% 84%

Needs Homes Homes Non-urgent
1-bed - 176.80 178.30 — 10 days 95% 100%
2-bed 101.47 202.80 - Low priority
3-bed 108.69 228.80 : - 20 days 95% 83%
4-bed L0 j j COMPLAINTS

We received no complaints during the year 2008-2009.



