
CHISLEHURST & SIDCUP HOUSING ASSOCIATION
Person Specification 

Post: Building Maintenance Surveyor
EXPERIENCE

	1
	An understanding of the issues of a landlord ordering work to take place in people’s homes.
	E

	2
	Working in a Repairs Department of a Housing Association or similar private organisation.
	E

	3
	Practical (other than DIY) or supervisory experience of a range of trades. 
	E

	4
	Experience of supervising Contractors on site
	E


SKILLS AND ABILITIES

	1
	Able to diagnose the cause of building defects and identify effective solutions
	E

	2
	Able to communicate effectively and professionally with residents, contractors and consultants.
	E

	3
	Good organisational skills
	E

	4
	Ability to work on your own initiative and as part of a team.
	E

	5
	Clear commitment to excellent customer service.
	E

	6
	Able to deal with all people fairly and show a commitment to Equality and Diversity
	E

	7
	Able to draft work specifications, reports and letters
	E

	8
	Computer literate.

Reasonable knowledge of IT, spreadsheets and Word systems, Email and E diary
	E


KNOWLEDGE
	1
	Sound building knowledge. If the candidate does not have a qualification, there must be evidence of understanding and experience of building construction and responsive repairs.
	E

	2
	Sound knowledge of Health and Safety issues concerning the effects of disrepair, maintenance work, materials used, CDM regulations, risk assessments and working practices. 
	E


PHYSICAL REQUIREMENTS

	1
	Must be physically fit and able to climb scaffolding.
	E

	2
	Must be able to lift heavy materials up to 15 kg
	E


QUALIFICATIONS
	1
	A full clean Driving Licence and access to a private vehicle.
	E

	2
	HNC or HND in Building Studies or proof of at least 10 years experience in a similar role.
	E


SPECIAL CONDITIONS OF SERVICE

	1
	Ability to attend occasional evening meetings
	E

	2
	Willingness to be trained to undertake range of duties required
	E

	3
	Able to carry out all responsibilities with regard to all relevant policies and procedures
	E

	4
	Willingness to be trained to undertake a range of duties using the Association’s  housing management and finance software system 
	E

	5
	Use of own car is essential
	E


E stands for essential criteria. This means that in order to be selected for an interview, applicants must demonstrate how they meet all of the above criteria.


