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CHISLEHURST & SIDCUP HOUSING ASSOCIATION

Person Specification

Sheltered Housing Manager responsible to the Housing Services Manager

	EXPERIENCE

	1
	At least 2 years experience of working with older people in a public sector environment. E.g. health, housing local authority social services.
	E/S

	2
	Experience of dealing with members of the public
	E

	
	Experience of working with voluntary and statutory agencies
	E/S

	SKILLS AND ABILITIES

	1
	Ability to manage all aspects of health and safety in accordance with the Association’s policies and procedures
	E/S

	2
	Ability to work with minimum supervision.
	E/S

	3
	Ability to prioritise own workload and meet deadlines.
	E

	4
	Ability to maintain filing systems and records whether paper or computerised
	E/S

	5
	Ability to organise social events and assist the Association in the implementation of tenant involvement
	E

	6
	Ability to contribute to new and existing initiatives for the well being of tenants and the Association
	D

	7
	Ability to attend meetings and visits as and when required
	E/S

	8
	Ability to communicate verbally and in writing at all levels to a minimum of GCSE (or equivalent) standard
	E

	KNOWLEDGE

	1
	Knowledge of welfare benefits
	D

	2
	Knowledge of the Supporting People regime
	E

	SPECIAL CONDITIONS OF SERVICE

	1
	Must carry out all responsibilities at all times with regard to the Association’s Equality and Diversity policy and Confidentiality policy
	E/S

	2
	To attend evening meetings as and when required
	E/S

	3
	Have a full clean licence to drive and have access to own vehicle
	E/S


Key: E=Essential                            S=Short listing criteria
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